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1. Introduction 

iSup is an application designed to save, store, share, view, and manage files within Apple and Android 

devices. The application is designed to keep users updated about the availability of new Orthofix 

product support documentation.  

  

The first time you access iSup, it will be empty. The first synchronization, which happens when you 

log in from the main menu, downloads the file structure used for alignment with the server. Once this 

first synchronization is complete, you need to repeat the action to download the mandatory minimum 

set of files. This second synchronization may take some time, depending on the quality of the 

connection. We recommend that you do not log out or close the app until it is complete.  

 

To make the application less memory-hungry, Orthofix decided to set just a small number of 

documents that have to be downloaded, leaving the user free to download only what they consider 

most useful, depending on the memory capacity of the device. How to download optional 

documents will be explained in detail in the following chapters. 

 

2. Login 

The first time you launch the application, the login screen will appear, 

where you can enter your login credentials. If you do not have login 

credentials, you can click “Sign up” to request them from Orthofix. 

Orthofix will verify your eligibility and send your personal login 

credentials via email. 
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3. iSup 

Document management within the application is divided into two main areas: corporate documents 

and personal documents. Corporate documents are uploaded by Orthofix to be downloaded and 

updated via the synchronization function. Personal documents are documents/videos/images 

uploaded by the user to be managed within the platform.  

 

The navigation bar at the bottom takes you to the following areas: 

• Corporate: area where corporate documents are displayed. 

• Personal: area where the user’s personal documents can be 

uploaded/displayed/managed. 

• Recent: the most recently synchronized files are available 

here. 

• Favorites: favorites created by the user are available here in 

the form of categories. 

• News: you can find the latest news issued by the company 

here. 

 

The main menu at the top left contains the following options: 

• Synchronization: will be described in more detail in 

chapter 5.1. 

• Guide: the user guide for the application is available here. 

• Logout: disconnects you from the active account on the device.  

• Reset files: this option resets the file synchronization, deleting previously synchronized files. 

It is then the user’s responsibility to perform a new synchronization. 

 

The options at the top left are the view options:  

• View: 

o Grid: arranges the items in a grid 

o List: arranges the items in a list 

• Sort by: 

o Name: sorts files by name 

o Date: sorts files by date 

o Type: sorts files by type (img, pdf, etc.) 

o Size: sorts files by size 
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• Order: 

o Ascending: sorts in ascending order 

o Descending: sorts in descending order 

 

The  button takes you to the multiple selection options. These vary depending on the type of file 

selected. 

• Zip: compresses the selected file(s) in zip format. Only files in the same folder can be selected. 

The compressed document is placed in the same folder where the compression was 

performed and the files were located. The function is not active for corporate documents. 

• Unzip: extracts one or more files from a compressed archive. 

• Print: prints a document (function active only for some file types). 

• Email: sends the selected files as email attachments using the default email application on 

your device. 

• Rename: changes the name of a file. 

• Add to favorites: adds the selected files to a favorites category. See Chapter 6. 

• Duplicate: duplicates a file. 

• Move: moves one or more files to other locations in the tree structure. The structure of 

corporate documents cannot be changed. 

• Share: shares files with other applications within your device.  

• Delete: deletes a file. The deletion is irreversible because there is no trash can. If a corporate 

file is deleted, you may restore it by synchronizing to download it again. 

• Share via link: provides a shareable link. 

• Order online: takes you (already logged in) to the checkout phase for the item in the web 

environment. 

• Download: starts synchronization of a file that is in the preview tree but not already 

downloaded on the device. 
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4. Documents 

4.1. Adding files to your personal collection 

Using the  button at the bottom right of the personal documents area, you can add different types 

of files to your personal archive.  

• Create folder: creates a folder at the current location in the tree. It is also possible to move files 

to the folder using the function available for the individual file. 

• Take photo: uploads an image taken directly with the device’s camera. 

• Import photo: imports a photo from the device’s gallery. 

• Import from PC: see Chapter 4.2.  

 

 

4.2. Importing from a PC 

You can import files from your PC as follows: 

• Go to the “Personal” area. 

• Use the  button to select the “Import from PC” option. 

• Make sure that the mobile device and the PC you want to upload from are connected to the 

same network. 

• Type the IP address displayed on the application into the browser on your PC. 

• Select and/or drag the files to the upload window in the browser on your PC. 

• Start the upload on the PC with the “Upload files” button. 

• Perform a synchronization on your mobile device. 

Once this process is complete, the file uploaded from the PC will be present on the mobile device.  

 

4.3. Searching for files 

The magnifying glass  lets you search for a file among those downloaded on the device. The search 

is performed simultaneously in both the corporate category and in the personal files.  
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5. System functionality 

5.1. Synchronization of corporate files 

You can synchronize the corporate files using the option in the main menu. 

The number of files available for download is already shown in the red circle that appears on the 

menu and in the “Synchronization” area. This alerts the user that there are new files available to 

synchronize.  

There are two types of file that can be synchronized: 

• Mandatory files: set by Orthofix and downloaded during the first synchronization after the 

structure was downloaded. 

Other files (optional): once the structure is downloaded and a synchronization performed to 

download the mandatory files, you can open the “Synchronization” function and select files to 

download individually or select all of them using the button at the top. The same optional 

documents are also visible by browsing the folders in the Corporate section and can be 

downloaded directly by clicking on each of them. Synchronization of these files will be “off” by 

default, but they can be synchronized with the device at the user’s discretion. 

 

When the initial synchronization is performed, the application creates the tree of files to download to 

index and calculate the size of the actual download. Once the tree has been calculated, it is possible 

to start synchronizing the files.  

 

5.2. News 

This area contains news published by Orthofix. 
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6. Favorites 

6.1.  Creating a new favorite 

You can create categories of favorites. These categories can be 

associated with both corporate and personal documents. You can set 

both a personal name and a color to the individual favorite categories. 

Once you have created favorites, they will be available in the “Favorites” 

area. 

 

 

 

 

 

6.2. Adding a favorite 

You can add an item to your favorites (at least one favorites category must have been created first) to 

index the files in a personal way, whether they are personal or corporate. 

 

Within your favorites, the files will retain the distinction between “personal” and “corporate”.  

 

You can assign a single file to one or more favorites categories and it will then appear in both areas. 

These categories will also be visible in the file list in the form of colored tags that show membership 

of specific categories.  

 

 


